
gful/s j8fkq (CITIZEN CHARTER)
qm=
;= ;]jfsf] lsl;d

;]jf k|fKt ug{ k]z ug'{kg]{ 
sfuhftx?

;]jf k|fKt ubf{ nfUg] ;DalGwt 
zfvf

u'gf;f] ;'Gg]
clwsf/Lz'Ns  ?= 

k}=
;do

!
36gf btf{ -k~hLs/0f_ ;+zf]wg
-36gf btf{sf] ! jif{ leq dfq_

ãlgj]bg  ãz}lIfs of]Uotf-P; O=O{=_sf]k|df0fkqsf] k|ltlnkL gfu/Lstf 
k|ltlnkL ãj8fsf] l;kmf/L;  ã;+zf]wg ug'{kg]{ 36gf btf{ k|df0fkqsf] 
k|ltlnlk

?= %)) ;f]xL lbg k~lhs/0f zfvf k|d'v k|zf;sLo clws[t

@ 3/ gS;f kf;

ãlgj]bg ãj8fsf] l;kmf/L; ãgfu/Lstfsf] k|ltlnkL ã hUufwgL 
k|df0fkqsf] k|ltlnkLãlt/f] Plss[t ;Dklt s/ lt/]sf] /l;bsf] k|ltlnkL 
ã3/ agfpg] lsQfsf] 6«]; gS;f lstfa ãdfGotf k|fKt k|flalwsaf6 tof/ 
ePsf] 3/sf] gS;f

ufpF;efn] lg0f{o 
u/] cg';f/

;f]xL lbg k|fljlws÷3/ gS;f zfvf
k|d'v k|zf;sLo clws[t

# hUuf gfkhfFr -cldg ;]jf_
ãlgj]bg ãhUuf wgL k|df0fkqsf] k|ltlnlk 
ã gfkL gSzf

k|lt lbg ?= #))) & lbgleq ;e]{Ifs k|d'v k|zf;sLo clws[t

$ of]hgf dfu l;kmfl/; ãlgj]bg ãj8fsf] l;kml/; ãe]nfsf] lg0f{o ãk|fljlws :6d]6 lgMz'Ns            ;f]xL lbg of]hgf zfvf 
uf=kf= cWoIf ÷k|d'v k|zf;sLo cl-

ws[t

% of]hgfsf] k|fljlws :6d]6 tyf d"NofÍg
ãlgj]bg ãpkef]Qf ;ldltsf] lg0f{o 
ãufpF ;efaf6 of]hgf :jLs[t ePsf] k|df0f

lgMz'Ns a9Ldf & lbgleq k|fljlws zfvf k|d'v k|zf;sLo clws[t

^ of]hgf ;Demf}tf

ãlgj]bg ãcfde]nf / pkef]Qmf ;ldlt u7gsf] lg0f{osf] k|ltlnkL 
ãkbflwsf/Lsf] gful/stfsf] k|ltlnkLãj8fsf] l;kmf/L; 
ãnfut l:6d]6 ãpkef]Qmf ;ldltsf] 5fk

lgMz'Nsz ;f]xL lbg of]hgf zfvf
k|d'v k|zf;sLo clws[t

& pkef]Qf ;ldlt vftf vf]Ng] l;kmfl/;

ãlgj]bg  ã;ldltsf] lg0f{osf] k|ltlnkL 
ãvftf ;~rfnssf] gful/stf k|ltlnkL 
ãvftf ;~rfnssf] b'O{ k|lt kmf]6f] 
ãa}+ssf] b:tvt gd'gf sf8{ ã;ldltsf] 5fk

lgMz'Ns ;f]xL lbg k|zf;g zfvf, cfly{s k|zf;g zfvf
k|d'v k|zf;sLo clws[t

*
of]hgfsf] clGtd /sd e'QmfgL

-/lgª lan ;d]t_

ãlgj]bg ãj8fsf] l;kmf/L; 
ãp=;=sf] lg0f{osf] k|ltlnkL ãvr{sf] lan 
e/kfO{ tyf 8f]/ xfhL/L kmf/fd / sfd;DalGw 
kmf]6f] ãk|flalws4f/f sfdsf] gfkL k|ltj]bg  ãcg'udg ;ldltsf] k|ltj]bg 
ã cfof]hgf ;'rgf kf6Lsf] kmf]6f] ãvr{ ;fj{hlgs, k|ult k|ltj]bg,;fj{hlgs
kl/If0f -cg';'lr #,$,^_ cg'udg ;ldltsf] l;kmf/L;,p=;=sf] a}s vftf gDa/
-r]sa'ssf] kmf]6f]skL_

lgMz'Ns ;f]xL lbg
of]hgf zfvf, cfly{s k|zf;g 

zfvf

uf=kf= cWoIf, pkfWoIf÷k|d'v 
k|zf;sLo clws[t

( pwf]u  btf{ l;kmfl/;

ãlgj]bg ãj8fsf] l;kmf/L; ãgful/stfsf] k|ltlnkL ãof]hgf k|:tfj jf 
ãcfjZostf cg';f/ ;+lwof/sf] ;+lhdg d'r'Nsf sfuh
ãnfnk'hf{sf] k|ltlnkL÷ef8fdf eP ;Demf}tf÷Psf3/sf] eP d~h'/Lgfdf 
ã;~rfnssf] @ k|lt kmf]6f]

?= %)) .
hfFra'em ;DkGg ePsf] # lbg-

leq
k|zf;g zfvf

k|d'v k|zf;sLo clws[t

!) Jofkf/ Joa;fo btf{

ãlgj]bg ãj8fsf] l;kmf/L; ãgful/stf k|df0f kqsf] k|ltnLkL 
ãnfnk'hf{sf] k|ltlnkL÷ef8fdf eP ;Demf}tf ÷Psf3/sf] eP d~h'/Lgfdf 
ã;~rfnssf] @ k|lt kmf]6f]

ufpF;efsf] lg0f{o cg';f/ ;f]xL lbg /fh:j zfvf
k|d'v k|zf;sLo clws[t

!! Jofkf/ Joj;fo gljs/0f-jflif{s s/_ ã lgj]bg ã Joj;fo btf{ k|df0fkq ;Ssn ufpF;efsf] lg0f{o cg';f/ ;f]xL lbg /fh:j zfvf
k|d'v k|zf;sLo clws[t

!@ Jofkf/ Jofj;fo gfd;f/L
ãlgj]bg ãlng]lbg] larsf] sf/f/gfdf ãlng]sf] gful/stf k|df0fkqsf]
k|ltlnlk / @ k|lt kmf]6f]

rfn' cf=j=;Ddsf] ;Dk"0f{ s/ ;f]xL lbg /fh:j zfvf k|d'v k|zf;sLo clws[t

!# Jofkf/ Jofj;fo btf{ vf/]hL ãlgj]bg ãj8fsf] l;kmfl/; ã;Ssn k|df0fkq rfn' cf=j=;Ddsf] ;Dk"0f{ s/ ;f]xL lbg /fh:j zfvf k|d'v k|zf;sLo clws[t

!$ 3 ju{sf] lgdf{0f Joj;foL Ohfht kq

ãlgj]bg ã 3/]n'÷sDklg /lhi6f/ sfof{nodf btf{ ePsf] k|df0fkqsf] 
k|ltlnkL tyf k|aGw kq ãs/ r'Qmfsf] k|df0f ãlgj]bssf] kmf]6f] 
ãsfo{lalwsf] cg";'rL ^ df /x]sf sfuhft,d]l;g/L cf}hf/ tyf sd{rf/L 
ljj/0f ãsfof{no /x]sf] :yfgsf] hUufwgL k|df0fkqsf] k|ltlnlk ÷ef8f 
eP ;Demf}tf, gful/stf k|df0fkqsf] k|ltlnkL

?= #),))).
hfFra'em ;DkGg ePkl5 & lbg 

leq
/fh:j zfvf k|d'v k|zf;sLo clws[t

!%
3 ju{sf] lgdf{0f Joj;foL 
Ohfht kqsf] gljs/0f

ãlgj]bg ã;Ssn k|df0f kq, n]vf kl/If0f
k|ltj]bg ãs/ r'Qmfsf] k|df0f kq

?= !),))). ;f]xL lbg /fh:j zfvf k|d'v k|zf;sLo clws[t

!^ ;+3 ;+:yf btf{

ã sfo{;ldlt u7gsf] lg0f{o ã;+:yf btf{sf]
lg0f{o ãljwfg @ k|lt ãsfo{;ldltsf
kbflwsf/Lsf] gful/stfsf] k|ltlnkL / kmf]6f] !–! yfg ãj8f sfo{fnosf] 
l;kmf/L; gljs/0fsf] nfuL M ãlgj]bg ãjflif{s n]vf kl/If0f k|ltj]bg 
ãsfo{;ldltsf] gljs/0f ug]{ lg0f{o ãs/ r'Qmf

?= !))) .

? %)) .
;f]xL lbg /fh:j zfvf k|d'v k|zf;sLo clws[t

gf]6M ;a} ;]jfsf] nfuL rfn' cf=j=;Ddsf] dfnkf]t÷s/ r'Qmf clgjfo{ 5 . :ynut e|d0f tyf ;lh{dg d'r'Nsf ug'{kg]{ cj:yfdf yk # lbg nfUg] 5 .  ;a} k|df0fkqx?sf] k|ltlnlk b:t'/ ?=%)) nfUg] 5 . 
lgj]bg tf]lsPsf] km{Dof6df ;DalGwt zfvfaf6 lgMz'Ns el/lbOg] 5 . 

!& vfg]kfgL d'xfg btf{

ãlgj]bg ãhn pkef]Qmf e]nfsf] lg0f{o ãj8f ;ldltsf] lg0f{o tyf j8fsf] l;kmfl/; 
ã;ldltsf] 5fk ãljwfg @ k|lt ã;b:ox?sf] gful/stfsf] :jod k|dfl0ft 
k|ltlnlk tyf kbflwsf/Lx?sf] @÷@ k|lt kmf]6f] ãd'xfg /x]sf] If]qsf] lsQf g+= v'n]sf] 
An'lk|G6 gSzf ã:ynut ;h{ldg d'r'Nsf 

btf{ ?=!))) gljs/0f 
?=%))

#% lbg
jftfj/0f, ;/;kmfO{ tyf ljkb 

Joj:yfkg zfvf

ufpFkflnsf
cWoIf ÷k|d'v k|zf;sLo

clws[t

!*
8f]h/ :sfe]6/÷h]l;aL nufpg] 

;xdtL

ã lgj]bg ã j8fsf] l;kmf/L; ã nfnk'hf{sf] k|ltlnkL
ã lt/f] lt/]sf] /l;bsf] k|ltlnkL
ã ;+lwof/fsf] d~h'/Lgfdf

8f]h/ :sfe]6/ 
?=!))) .

h]=l;=la= ?=%)) .
;f]xL lbg k|zf;g zfvf k|d'v k|zf;sLo clws[t

!( b}ljs k|sf]k /fxft
ã lgj]bg ã gful/stfs]f kmf]6f]skL ãIfltsf] ljj/0f ã j8fsf] l;kmfl/;
ã k|x/L÷j8f d'r'Nsf ã ;+/rgfsf] xsdf k|fljlws k|ltj]bg

lgMz'Ns ;f]xL lbg
ljkb Joj:yfkg zfvf÷cfly{s 
k|zf;g zfvf÷lhG;L zfvf

ufpFkflnsf
cWoIf÷k|d'v k|zf;sLo

clws[t

@)
ljkGg lb3{/f]u cf}ifwL pkrf/ 

;xof]u
ã lgj]bg ã gful/stfsf] kmf]6f]skL ã j8fsf] l;kml/; ã lrlsT;ssf] k|]l:qmK;g 
ã lgj]bgdf ufpFkflnsf cWoIfsf] tf]s cfb]z

lgMz'Ns ;f]xL lbg
:jf:Yo zfvf, cfly{s k|zf;g 

zfvf

ufpFkflnsf
cWoIf÷k|d'v k|zf;sLo

clws[t

@!
ljkGg ju{ lgMz'Ns÷5'6 :jf:Yo 

pkrf/ l;kml/;
ã lgj]bg ã gful/stfsf] kmf]6f]skL ã j8fsf] l;kmfl/; ã lrlsT;ssf] k|]l:qmK;g lgMz'Ns ;f]xL lbg :jf:Yo zfvf

ufpFkflnsf
cWoIf÷k|d'v k|zf;sLo

clws[t

@@ ckfª\u kl/ro kq
ã gful/stfsf] kmf]6f]skL÷gfafnssf] xsdf hGdbtf{sf] kmf]6f]skL ã ;/sf/L 
c:ktfnsf] l;kmfl/; ã j8fsf] l;kmfl/; ã $ k|lt kf;kf]6{ ;fOhsf] kmf]6f]

lgMz'Ns ;f]xL lbg dlxnf tyf afnaflnsf zfvf
ufpFkflnsf

pkfWoIf÷k|d'v k|zf;sLo
clws[t

@# h]i7 gful/s kl/ro kq ã ^) jif{ k'u]sf] JolQmsf] gful/stfsf] kmf]6f]skL ã @ k|lt kmf]6f] lgMz'Ns ;f]xL lbg dlxnf tyf afnaflnsf zfvf
ufpFkflnsf

pkfWoIf÷k|d'v k|zf;sLo
clws[t 

@$ ljwfno tx yk

ãcg';"rL ! adf]lhd ljwfnosf] lgj]bg ãj8fsf] l;kmf/L;
ãtNnf] sIffsf] cg'dlt kq
ã;+:yfut ljwfnox?sf] xsdf  sDklg btf{ k|df0f kq lalgod / k|aGwkqsf] k|df0fLt 
k|ltlnkL ãla=Jo=;=sf] lg0f{o k|ltlnkL 

;fd'bflos 
ljBfno lgMz'Ns 
;+:yfut ljBfno 
df=lj= ?= !)))) 

cfwf/e"t tx ?=*)))

# lbg lzIff o'jf tyf v]ns'b zfvf
ufpFkflnsf

cWoIf

@%
k'j{ k|fylds lawfno vf]Ng] 

cg'dlt

ãcg';"lr ! adf]lhd lgj]bg 
ãj8fsf] l;kmf/L; ãlalgod k|aGw kq, ;+:yfutnfO dfq ãk'j{ k|fylds lawfno vf]Ng] 
;+DalGwt lawfno Joa:yfkg ;ldltsf] dfOGo'6sf] kmf]6f]skL ãlgodcg';f/ lzIfs 
sd{rf/L lgo'lQm / of]Uotfsf] k|df0fkqsf k|ltlnkLx? ãejg sIffsf]7f
zf}rfno vfg]kflg afn pwfg cflb ef}lts k'jf{wf/ vf]n]sf] ljj/0f

?= %)) k|ltsIff .  # lbg lzIff o'jf tyf v]ns'b zfvf
ufpFkflnsf

cWoIf

@^ s[lif kz' kmfd{ btf{

ãlgj]bg ãj8fsf] l;kmf/L; ã;b:ox?sf] gful/stfsf] k|df0fkq ã;+lwof/fsf] 
d~h'/Lgfdf
ãnfnk'hf{sf] kmf]6f]skL ãef8f ;Demf}tfkq ã;~rfnssf] b'O k|lt kmf]6f]
ãs[lif tyf kz' zfvfsf] l;kmf/L;

ufpF;efsf] lg0f{o 
cg';f/

;f]lx lbg /fh:j zfvf
k|d'v k|zf;sLo

clws[t

@& ;fd'bflos xf]d:6] btf{

ãlgj]bgã;~rfnsx?sf] gful/stfsf] k|ltlnkL ,j8fsf] l;kmf/L;
ãcWoIfsf] kmf]6f], @ k|lt lawfg
ãnfnk"hf{sf] k|df0fkqsf] k|ltlnkL ;ldltsf] 
dfOGo'6sf] kmf]6f]skL,5fkãxf]d:6] sfo{lalw @)&% sf] bkmf % tyf cg';'rL @ cg';f/ 
dfkb08 k'/f ePsf] x'g'kg]{ .

 ?= !)))). 
hfFra'em kZrft dfkb08 k'/f 

ePdf ! lbg
/fh:j zfvf

k|d'v k|zf;sLo
clws[t

@* sG;'n/ k|dfl0ft ãlgj]bg ãk|dfl0ft ug'{kg]{ sfuhftsf] ;Ssn
k|lt sfuhft ?= 

%)).
t'?Gt}

k|zf;g zfvf, kl~hs/0f 
zfvf

k|d'v k|zf;lso clws[t

@# ;xsf/L btf{

ã;+:yf btf{sf] b/vf:tãklxnf] / bf];|f] k|f/lDes e]nfsf] lg0f{o k|ltlnkL
ã @÷@ k|lt  ljlgod / sfo{of]hgf ãclwsf/ k|Tofof]hg kq 
ã;b:ox?sf] :jk|dfl0ft gful/stf k|df0fkqsf] k|ltlnkL ã j8fsf] l;kmf/L; 
ã;DefJotf cWoog k|ltj]bg ã z]o/ / ;b:o z'Ns jfkt p7]sf] /sdsf] e/kfO{ 
ã cfj]bs tyf tby{ ;~rfns ;ldltsf] ljj/0f kmf/fd ã:j3f]if0ff kq 
ãk"j{ ;xsf/L sIff / :ynut k|ltj]bg

art tyf C0f / 
ax'p2]ZzLo ?= $))), 

s[lif ?=@%))
!% lbg ;xsf/L zfvf k|d'v k|zff;lso clws[t

@$ ;xsf/L ;+:yf gljs/0f
ã ut cf=j sf]= clGtd n]vf kl/If0f k|ltj]bg jflif{s ã k|ltj]bg s/ r'Qmf k|df0fkq 
ã;fwf/0f ;efsf] k|ltj]bg ãsf]kf]ld;df cfa4 ePsf] k|df0f ãjflif{s k|ltj]bg

s[lif ;xsf/L @))) .
cGo #))) .

;f]xL lbg ;xsf/L zfvf k|d'v k|zf;lso clws[t

@^
Goflos ;ldltdf 
ph'/L÷ljjfbbtf{

ã sfo{ljlwsf] cg';'rLdf pNn]v eP cg';f/sf] lgj]bg ?= !)) . ;f]xL lbg Goflos Ohnf;
Goflos ;ldlt ;+of]hs
-ufpFkflnsf pkfWoIf_

la:t[t hfgsf/Lsf] nflu ;Dks{ kmf]g g+M )^!—$!$!)!, O{d]n:info@annapurnamunkaski.gov.np,  j]j;fO6: www.annapurnamunkaski.gov.np

ufp“ sfo{kflnsfsf] sfof{noaf6 k|bfg ul/g] ;]jf ;DalGw ljj/0f cf=j= @)&(÷*)

cGgk"0f{ ufp“kflnsf
ufpF sfo{kflnsfsf] sfof{no, df5fkf]v/L sf:sL,u08sL k|b]z, g]kfn


